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September 27, 2000

Ms. Shannon Shin

CardCom Technology

6301 Beach Blvd., Suite 216
Buena Park, CA 90621

Dear Ms. Shin:

The management and staff of the Enforcement Division of the Texas Alcoholic Beverage
Commission owes your company a debt of gratitude for its kind donation of ViAge Verifier Units
for use by our enforcement agents.

The devices have proven to be a valuable tool for detecting fake or altered identification
documents and have greatly aided our efforts to keep alcoholic beverages out of hands of
underage drinkers. The compactness, mobility, and accuracy of your verifiers made it possible for
us to conduct large-scale fake ID sweeps in the entertainment districts of most of our major
metropolitan areas and to greatly exceed the goals we had set for these operations.

Many thanks to all of you at CardCom Technologies. We deeply appreciate your technical
assistance and generous support.

sincerely,
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